
                                            
 

Sage Export v10.0.016 

Introduction: 
The Sage export routine has had a major update in Touch v10.0.016. It is now much easier to set up 
and older legacy settings have been removed. The current settings have been re-worded to make it 
easier to understand what each setting does. The previous ERP settings have all been renamed to 
Sage to make it more logical. 
 
In addition, we have made fundamental changes to the Sage Sales Transaction and the Sage Journal 
Sales Transaction export files. Both exports are required for the Sage sales exports. 
 
Sage Sales Transaction Export: 
Will now exports each individual line for every transaction, this new method resolves the issue if 
multiple tax rate have been used in the same transaction. Each export line will now hold the correct 
nominal code, the correct tax rate and a default tender bank account code. 
 
Sage Journal Sales Transaction Export: 
The new method exports a default bank account code against each line in the Sage Sales Transaction 
Export. The reason for exporting a default bank account code is to handle split payments with 
multiple tenders as each line the Sage Sales Transaction export file needs to balance.  
 
The new method will now export tender information in the Sage Journal Sales Transaction, to credit 
the default bank account code and debit the actual tenders used.  

 
Licence: 
Touch needs to be licenced for the Sage module. 
 

Back Office Sage Settings: 
The screen below shows the updated back office settings for the Sage export. Notice there is a dash 
after the word Sage, to filter out the Sage settings you can search for SAGE – 
 

 



                                            
 
 
Sage - Default Bank Account Used if Tender Not Set – To export a default bank account code for any 
tenders that do not have the bank account code set  
Note: All tenders should have the bank account code set 
 
Sage - Default Bank Account for Initial Sales Posting – Default tender code used for the Sales 
Transaction Export  
Note: this is a critical setting and the bank account code used for initial posting needs to be set up 
in Sage 
 
Sage - Default Nominal Code Used if Department Not Set – To export a default bank account code 
for any tenders that do not have the bank account code set  
Note: All Departments should have the Sage Nominal Code set 
 
Sage – Enable Link – Set to YES to enable the Sage Export  
Note: must be licenced for Sage 
 
Sage – Export Customer Data – Optional to enable the exporting customer data 
 
Sage – Export Sales Journal Data – To enable the Sales Journal export set to YES 
 
Sage – Export Sales Transaction Data – To enable the Sales Transaction export set to YES 
 
Sage – Export Stock Data – Optional to enable the exporting Stock data 
 
Sage – Export Stock Transaction Data – Optional to enable the exporting Stock Transaction data 
 
Sage – Export Terminal Number – Set the terminal number for the terminal that does the Sage 
export typically the master  
Note: very import setting will not export if not set 
 
Sage – Export Type – 3 options Daily, Weekly or Continuous, 
Daily populates new export files daily 
Weekly will export to the same files for the week and create new files as a new week starts  
Continuous keeps exporting to the same files until they are removed and will automatically create 
new files if not there 
 
Sage – Last Export Date – Info only and will update each time the Sage export runs on EOD 
 
Sage – Start Date for Exports – Info only and will update the first time the Sage export runs  
 
Sage – Start of Week Day – This is for the weekly export type with options for Sunday or Monday as 
the first day of the week 
 

 
 
 
 
 



                                            
 
Tender Bank Account Codes: 
Each tender should have a Bank Account Code set up on Sage and the Sage Bank Account code 
needs to be set against each tender as shown below.   

 

 
 
 

 
 
 

 
 
 

 



                                            
 
Department Sage Nominal Codes: 
The Sage Department and Sage Nominal Code as shown below will only appear on the department 
screen if licenced for Sage. The Sage Nominal codes should be set for every department. The Sage 
department can also be set but this is optional but if set will export in column D on the Sales 
Transaction Export. 
 

 
 
 

 
 
 



                                            
 
Paid In/ Paid Out/ Payout: 
 
The Sage Sales Transaction Export also includes Paid in / Paid out and Payout transactions. 
 
The tax rates for these can be set in back office on the setting shown below. This should be set to a 
zero-rate tax code. 
 
If the PI/PO Default is not ticked T0 will be exported in the Sage Sales Transaction Export for these 
transactions.  

 

 
 

A customer should be set up in Sage as below for each of these transaction types using the codes 
shown below, OR for Payout, PI for Paid In and PO for Paid Out 

 

 



                                            
 
Sage Export Path: 
The Sage Export files will be populated in the Export folder set in the path settings as shown below 

 

 
 
 
The Export folder can be set to a different PC if required by configuring as shown below 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 



                                            
 
Running the Sage Export: 
The Sage Export runs when the End of Day is done on the terminal configured in the Sage – Export 
Terminal Number setting typically the master terminal.  
 
The Export routine picks up the data from the master archive data so for sites with multiple 
terminals the EOD should be run last on the terminal that does the Sage export to ensure the data 
for all tills gets exported.  
 
The Sage Export screen below will open on the terminal configured to run the Sage Export 
immediately after running the EOD. The Sage Exports files will then be found in the Export folder. 

  
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 



                                            
 
Example Sales Transaction Export: 
 

 
 
A = Record Type 
B = Bank Account Code for CR & CP Records, Account Reference for SP & SA records 
C = Dept Nominal Code for CR & CP Records, Bank Account Code for SP & SA records 
D = Sage Department Code 
E = Transaction Date 
F = Transaction Ref (Touch Transaction number) 
G = Details  
H = Net Amount 
I = Tax code 
J = Tax Amount 
K = Exchange Rate (default value of 1) 

L = Extra Reference (Branch and Till numbers in format Bxxx Txx or Customer number if a customer is used) 

M = Till Operator Name  

 


