
 

Eat Out to Help Out Scheme 

Introduction:   
Following the 2020 budget the government introduced a discount scheme called Eat Out to 
Help Out. https://www.gov.uk/guidance/register-your-establishment-for-the-eat-out-to-
help-out-scheme  
 
The scheme runs for the month of August 2020 on Mondays, Tuesdays and Wednesdays and 
offers 50% off food and soft drinks with a maximum discount of £10 per person. CES have 
developed a simple method to apply the discount along with a new back office report to 
give a detailed breakdown of the usage.  
 
CES have developed a simple system to apply the Eat Out to Help Out discount using a single 
button command that applies all the logic to discount the correct amount. This is available 
on Touch v10.0.024 and above. 
 

Applicable Products:  
As of 15th July 2020, the VAT rate for food and soft drinks changes to 5% until January 2021.  
The logic used by CES is to apply the discount on items on the 5% VAT rate, so it is 
imperative the 5% Vat rate is set on the applicable products.  
https://forum.cessoftware.co.uk/viewtopic.php?f=4&t=11258&p=11340#p11340  
 

Button Commands: 
Two new button commands are required 
EATOUTTOHELPOUT – Used to apply the Eat Out to Help Out discount 
REMOVEEATOUTTOHELPOUT – Used to remove the discount if applied in error 
 

Rules: 
The Eat Out to Help Out discount can only be applied in the main sales mode screen.  
 
Split Bill cannot be used to apply this discount as the discount value can only be applied 
once for the entire bill.  
 
The Go Dutch function can be used and will work nicely to split the amount left after 
discount. 
 
The 50% discount will be applied to all items on the 5% VAT Rate (food and soft drinks) with 
a maximum value of £10 per person 
 
The Eat Out to Help Out discount should only be used on the applicable days, Mondays, 
Tuesdays, and Wednesdays during the month of August 2020. There is no restriction in 
Touch to stop it being used on different days and it is down to the end user to use it 
appropriately. 
 
 

https://www.gov.uk/guidance/register-your-establishment-for-the-eat-out-to-help-out-scheme
https://www.gov.uk/guidance/register-your-establishment-for-the-eat-out-to-help-out-scheme
https://forum.cessoftware.co.uk/viewtopic.php?f=4&t=11258&p=11340#p11340


 
Applying the Discount: 
The discount can be applied anytime during a sale but ideally should be done at the end 
after all the items have been entered or just before printing the bill if using charge sheets. 
 
To apply the discount, press the EATOUTTOHELPOUT button and the number of covers 
screen with prompt.  
 
If using covers on charge sheets the number of covers will auto populate in the box and you 
press accept to apply the discount.  
 
If not using covers simply enter the number of covers into the box and press accept to apply 
the discount.  

 
Example 1 
This example is showing 2 covers being applied to an item split of £10 of alcohol products 
that do not qualify and £25 of food products that do qualify for the discount. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
Below is showing the £12.50 discount being applied for 2 covers giving 50% off the £25 
worth of qualifying products. 
 

 
 
Example 2 
This example is showing 2 covers being applied to an item split of £10 of alcohol products 
that do not qualify and £40 of food products that do qualify for the discount. 
 

 
 
 
 



 
The £20.00 discount being applied for 2 covers giving 50% off the £40 worth of qualifying 
products, which is also the maximum discount allowed per person. 
 

 
 
 
Example 3 
This example is showing 2 covers being applied to an item split of £10 of alcohol products 
that do not qualify and £44 of food products that do qualify for the discount. 
 
 

 
 
 



 
The £20.00 discount being applied for 2 covers giving £20 off the £44 worth of qualifying 
products, giving maximum discount allowed per person. 
 

 
 

Removing the Discount: 
Should the discount be applied in error it can easily be removed by pressing the 
REMOVEEATOUTTOHELPOUT button command.  
 

Receipts and Requested Bills: 
Example below of how the Eat Out to Help Out discount shows on receipts and requested 
bills. 

 



 
Reporting: 
The Eat Out to Help Out discount will show as Meal Allowance on all of the financial 
terminals reports and will show the number of times the discount has been applied and the 
total amount of discount.  
 

 
 
A more detailed back office report called Meal Allowance is also available with full 
breakdown of each transaction the Eat Out to Help Out discount was applied to. 
 

 


