
 

 

CCTV IP Settings and requirements  
 CCTV link with IP connections using a generic protocol has been added to v9.0.038.  

 This has been developed using the Hikvision Network Video Recorder DS-7716NI E4/16P. We 

understand this is an industry standard link and may well work with other makes of CCTV 

systems. 

 The NVR will need the POS link option included. 

 Please see additional document available on our website for instructions on how to setup 

the Hikvision to record transactions on each terminal.  

Touch Settings: 

Step 1: CCTV License 

A new module has been added for the CCTV link and needs to be enabled for the licence. Touch will 

not output the CCTV data unless it is licenced.   

Step 2: Settings in Back Office 

CCTV Camera IP Address: To set the IP address of the NVR 

CCTV Camera Port Number: To set the individual port number of the camera. Each till needs to be 

set to a different port number (to output to the required camera)   

CCTV System in Use:  Currently only one option is available for Hikvision, however this should work 

for other IP CCTV systems that use the universal protocol. 

 



 

 

Step 3: Sales Mode button commands 

It is advisable to have the following two button commands password controlled and accessible to 

authorised personnel. 

 CCTV/DISABLE ( used if the port connection has been lost ) – see example message below 

 CCTV/ENABLE  ( used if the port connection has been repaired ) 

 

 

 

 

 

 

 

 

 

 

 



 

 

Hikvision Settings 

When you first start the NVR you should be able to run through a wizard to ensure the correct setup 

is followed. 

Once complete using your mouse right click and select Common Menu>>>Network 

Under General you will find the IP address of the NVR (this address needs to be the same as the 

setting in touch CCTV Camera IP Address. (Advisable to have DHCP ticked). 

Then set the POS part of the program located bottom right of your screen. 

Please match to the ones shown below –  

 

Once complete, click settings and ensure the PORT number of the camera matches the port number 

set in the corresponding CES TOUCH terminal - CCTV Camera Port Number 

 

 

The system should be set up and ready to use. 


