
 

Custom Fields for Customers 

Introduction:   
New feature added to Touch v9.1.014 to add a new ‘Custom’ tab to the customer screen. 
This will enable the ability to set up to 10 additional fields in the new Custom tab that can 
be defined to meet the individual end users requirements. Each field can accept up to 40 
characters.  
 

 
 
The new custom tab has also been added to the Customer Orders screen.  

 

 
 



 
Back Office Setting:   
A new back office setting added for this feature ‘Use Custom fields for Customers’ that 
needs to be set to YES.  
 

 
 
 

Reasons:   
A new Reason option for ‘Customer: Custom Fields’ will get enabled when the back office 
setting for ‘Use customer Fields for customers is set to YES.  
 
Up to 10 reasons can be set on the screen below. Only field names that are set with a title 
will show on the customer screen custom tab. As per the example below 7 out of the 10 
reasons have been populated so only 7 lines show on the custom tab.  
 

 



 
 

Touch.ini setting:   
A new touch.ini setting has been added OPENCUSTOMERFORMONCUSTOMTAB=YES 
When this setting is added the Customer and Customers Order screens will open on the new 
custom tab once a customer number has been entered or when a new customer is created.   

 

 


