Converting Customer Account Statements to Monthly v8.8

Older versions of Touch pre v8.8 the account statement periods were only available as 30 day
periods. Touch v8.8 has a configurable option to set periods to use Days, Weeks or Months. To
convert statements to use monthly periods follow the 3 steps detailed below.

Step 1: Change the Aged Debtor Settings
e Screen below shows the default 30 day Aged Debtor Periods settings

E] Aged Debtor Periods (DEMO MODE) E

o Update the settings as per the screen below for monthly periods and click the Save button.

i] Aged Debtor Periods (DEMO MODE)




Step 2: Zap the 3 account statement files
Take a backup of the c:\touch\data \ folder before zapping the 3 files. This is just in case a different
file is zapped accidently.

The 3 files to zap are listed below, these are found in the c:\touch\data\ folder.
e CustomerAccountStatementHeaders.DBF

e CustomerAccountStatementHistory.DBF
e CustomerAccountStatementRecords.DBF
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Step 3: Set First Statement Date

o After zapping the 3 files in step 2 the screen below will show when entering the Statement
screen
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e C(Click Yes on the message box and a calendar will appear. Using the calendar select the date
for the first statement you want to create. The first statement date does not have to go back
to the first date the accounts system was used, you may only wish to select the last 6 or 12

months.
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e Once the date is selected press the OK button on the calendar.

T 1
First Account Statement Date Configured u

@ First Account Period Start Date set to 01,/01/2014

o Then press OK to the message above and the statements will then rebuild. This may take a
bit of time to populate depending on how much accounts data there is in the system
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01/04/2015 - 30/04/2015 Three Jay Construction
01/03/2015 - 31/03/2015 Aaa Construction
01/02/2015 - 28/02/2015 Atlantic Business Centre
01/01/2015 - 31/01/2015 Acard

01/12/2014 - 31/12/2014 Allied Irish Bank
01/11/2014 - 30/11/2014 Anchor Bar

01/10/2014 - 31/10/2014 Anthos Teo.

01/09/2014 - 30/09/2014 Davy Arthur

01/08/2014 - 31/08/2014 Aghatubrid National School
01/07/2014 - 31/07/2014 Chris And Mary Adair
01/06/2014 - 30/06/2014 Ambulance Control
01/05/2014 - 31/05/2014 Art

01/04/2014 - 30/04/2014
01/03/2014 - 31/03/2014 Non Printed
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Emailing Customer Account Statements
Touch v8.8.093 and above can be set up to email customer account statements by following the 4
steps below. Emails will work in demo for testing but for proper use Touch needs to be licenced.

Step 1: Register the required DLL

e When patched up to V8.8.093 or above there will be a sub folder “Email Control” within the
main touch folder that contains a file ChilkatAx-9.5.0-win32.dlIl and two batch files

e To register the ChilkatAx-9.5.0-win32.dll select the relevant batch file for the OS installed on
the PC (either 32 bit or 64 bit)

e Run the batch file with elevated permissions on Windows 7 / 8.1 (right click and run as
administrator)

e The screen below will prompt when running the batch file, if successful the message box will
show succeeded
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o DilRegisterServer in ChilkatAx-9.5.0-win32.dIl
succeeded,

Step 2: Add a line to the touch.ini file

e Exit Touch

e Edit the touch.ini file in the root of the Touch folder and add a line EMAIL=YES

e Restart Touch and go into Back Office and a new “Emails” button will be there which is
where the email account settings are configured

Customars Booldngs Uiilitizs

Foreign

Operators Receipt Setup Hotcodes Reasons EXchonge

Post Sale System Menu Main Menu

Mail Merge Daily Loyalty Point:;

il gty ez Wizard Chalkboard Profiles

Emails




Step 3: Configuring the email settings

Note: If using a Gmail account to send emails, a manual Gmail login will be required on a regular
basis to bypass the Gmail security protocols. Should you find you are still having issues, please check
the error logs as Google are kind enough to explain what's required.

Click on the Emails button in back office, the first time you go into it the message box below
will appear

0 Your email configuration has yet to be run, this will now be run

automatically.

Press OK to the message above to continue to the email configuration screen
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Enter the email configuration details as per the example above
When all the details have been entered press the Test button, the system will then attempt
to send a test email using the details entered and the screen below will be displayed
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Creating the secure email object
Registering object

Setting the email server details
Creating the email send object

Setting the email server details
Sending email...




e The message box below will prompt if the test email was sent successfully

o Ernail sent successfully.

e Should the test email failed to send the message box below will prompt advising the
user to check the log files

#W5 There has been an error sending the email, for full details please see the

' logfile

CATOUCHlogs\emailsh20150602185705.leg

Step 4: Account settings to email statements

When the touch.ini setting EMAIL=YES is in place as detailed in step 2 an additional tick box “Email
Statements” will be available for account customers in the profile tab on the customer screen.

e Firstly ensure a valid email address is set in the details tab on the Customer Accounts
screen as shown below

Customer Details @

Edit By Grid

Colin Richardson

Details Addresses Profile Further Details

Company |

Primary Address |Fir5t Floor Crystal Gate, 28-30 Worship Street
Address | First Floor Crystal Gate
28-30 Worship Street

Qutstanding Credits

Town/City London Telephone

County Telephone 2
PostCode | EC2H 2AH | ' Mobile
Country Fax

Email | support@cessoftware.com

Partner




e Secondly tick the Email Statements tick box on the profile tab on the Customer Accounts
screen

E Customer Details =3
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Colin Richardson

Details Addresses Further Details Transaction History Cards Comments
Customer On Stop [J

Group | Accounts v

Date Created | 16/01/2015

Follow On Ke:
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Loyalty Discount 0.00 = 0.00 - Receive Texts O

Price level offset 0 0 Contact Method ¥ Mail Flag |Y
Price level overide 0 0=

Account Customer [
Email Statements
Club Account [ O
Credit Limit £ 1,000.00 £ 0.00
Payment Credit % = 0=
Min Payment for Credit £ 0.00 Interests

First I Prev I Next I Last - Delete Save . Cancel

Email statements to account customers

Once steps 1-4 have been done you can now email statements to account customers.

e Go into the statements screen as normal and select the accounts to send statements to
in the same way you would to print statements

e C(Click on the Email Statements button

e The message box on the picture below will appear press the OK button
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e The screen below will then appear as the system starts to generate and email out the
statements
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e Press OK to the message below
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Statement Date Customer Name

01/06/2015 - Current
Melissa Morris
01/04/2015 - 30/04/2015 Colin Richardson
01/03/2015 - 31/03/2015 John Smith
01/02/2015 - 28/02/2015 Fred Bloggs
01/01/2015 - 31/01/2015
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Export was successful
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o If the emails were sent successfully press Yes to the message below. If for any reason the
emails did not send successfully you can press No and try again
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01/06/2015 - Current
Melissa Morris

01/04/2015 - 30/04/2015 Colin Richardson
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Email History:

e The screen below is found in the Emails section in back office. The system keeps a history of
all the emails sent and there are options to resend or delete historic emails. Simply highlight
the email you wish to resend or delete and click on the relevant button at the bottom of the
screen.

Email History

Drag a column header here to group by that column Please find attached your Account Statement.

| e T subject

03/06/2015 08:13 acmorris@ ware. cof Account Statement
02/06/2015 22:35 Michaeimarris@cessoftware.com Account Statement
02/06/2015 22:34 Michaglmarris @cessoftware.com Account Statement
02/06/2015 22:34 Michaelmorris@cessoftware.com Account Statement
02/06/2015 22:31 Michaelmorris@cessoftware.com Account Statement
02/06/2015 22:24 Michaglmarris@cessoftware.com Account Statement
02/06/2015 22:23 mikemorriswd23@gmail.com Test Email
02/06/2015 18:57 mikemorriswd23@gmail.com Test Email
02/06/2015 17:24 mikemorriswd23@gmail.com Test Email
02/06/2015 17:19 mikemorriswd23@gmail.com Test Email




