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USB Printing for Touch
OPOS Utility:
For USB printing on Touch you need to use OPOS and set a Logical Device Name or LDN.
Each manufacturer will have their own OPOS utility for Epos Receipt printers and you need
to get the correct OPOS utility for the make and model printer you are using. You can
usually download the OPOS utilities from the manufacturer’s websites.
In most cases you also need to install the Windows printer driver first.
The example images below are for a Senor GTP250 receipt printer.
Step 1, Install the Windows Driver

Step 2, Install the OPOS utility

Step 3, Open the OPOS utility and add the printer

SENOR Tech OPOS Setup Utility V1.0.3 [UPOS 1.9]

Registered Device List
Add Printer(P — -
/= Device
= ; = &) POSPrinter
Add CashDrawer
dd CashDrawer(C P TP 250

R y R - hDrawer
Remove Device(R) CashDrawe:

Modify Device(M

CheckHealth(H _ Printer Description -
Port Range(A) Printer Name : GTP-250
LDN : TOUCHUSB1

Exit(X) Using Port : USB003:
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Step 4, Set the Logical Device Name (LDN)

Device Name Local Device Name(LDN)

GTP-250 [ TOUCHUSB1

Port Settings

Select Interface : (~ Serial([~ &l (" Ethernet

7 o
Port : ] USB003: v I Input Buffer 4096
Baud Rate : | 9500 Output Buffer 64
Bit Length : ] 8 v Output Interval Time : | 0
Parity : |hONE v l Input Sleep Time : 0
Stop Bit(s) : ] 1 - I
CheckHealth
Flow Control ; v
v
oK CANCEL




cessoftware

Step 5, Do a test print from the OPOS utility

ISE\I’I'I: Tech OPOS Setup Utility V1.0.3 [UPOS 1.9]

Printer Check Health : - Interactive -GTP-250 X

Printer Status Property

Print
Power State: Unknown
_ [~ Cover Open [~ Paper Empty
— Print Result — [~ Paper Near End

ServiceObjectDescription: SENOR TECH UPOS ServiceObject
1.9.19
ServiceObjectVersion: SENOR TECH GTP-250 POSPrinter
DeviceDescription: GTP-250
DeviceName:

| e= |

Once at this stage when you can do a successful test print from the OPOS utility, close the
utility, start Touch and go into the Back-Office settings.

The two settings below need to be set on Touch. The USB Printer Device name must match
the Logical Device Name set on the OPOS utility.

Option
f ) = Section : Receipt Printer Settings
System s 2
Y Receipt port number usse
USB Printer Device Name TOUCHUSB1

Sales Viewer

. )

Sales
Receipt Printer

Remote Printer

Accounts

r .. 1

Search
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USB printers are also supported for Remote Printer and need specific Logical Names Set as
below.

USB1 = TOUCHUSB1
USB2 = TOUCHUSB2
USB3 = TOUCHUSB3 and so on.

ﬂ Remate Printers v3.6.7 (01/04/2022) (CATOUCH\remote\) (CA\TOUCH\remotel)

Remote Printers

Printing Disabled
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Start Printing




