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Touch v11.0.008 Restaurant Updates

Introduction:

Several improvements for restaurants have been implemented in this version. The seat functionality
has been updated to flow in a more logical way for ease of use and includes printing seat numbers
on kitchen tickets. Consolidated printing for kitchen tickets and receipts has been improved. A new
option was added to set courses on departments used for remote printing to sort by course and
makes using courses much simpler with KVS. New button command to be able to change the course
of the last item entered which gives a solution to get a starter to print in the mains section on the
kitchen tickets.

Seats:

The Use Seat Numbers and No. of Seats settings are found in the charge sheet configuration screen
the same as with previous versions. These settings are used to control which charge sheets use
Seats, E.G seats can be used on Tables but not on Bar Tabs. The Use Covers setting should also be
enabled for the new Seats functionality.

Charge Sheet Configuration

Controls

Compulsory Final Receipt @
Receipt On Entry ©
Allow End Of Day ©

Receipt Comments

Signature On Receipt ©

Use Covers @

Final Receipt (Document) ©

Reference Prompts

Bill Printing

Use Seat Numbers @

No. of Seats

Delivery Driver O

Store with No Items C Link Customer Database ©

Use in Ordersoft O
O Compulsory Cover Charge
PLU |

Sheet Details

' Save ' l

Clear ALL current data

The setting below Print Seat Numbers on Remote has been added to v11.0.008 and is used to print
seat numbers on remote tickets and to prompt for seat numbers each time a new item is added to
the order.

SSection : Remote Printer Settings

Print St Numbers on Remote
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The Select Seat screen will now be displayed automatically as each new product is added to the
order. The number of seats will match the number of covers if entered, the example below is for a
table with 4 covers. If covers are not used the list will show the default number of seats set in the
back-office charge sheet setting.

Remote 1: OFFLINE
Table: 12

Buffalo Wings

Soup Of The Day

£0.00

STORE
TABLE HALY £50

TERAS l | CHANGE " I
AIN FREETEXT SEAT £20

SUB TOTAL

When the Print Seat Numbers on Remote setting is in use, Condiments are limited to 12 per product
using a mixture of Condiments and Sell as Condiments. The warning message below will be displayed
if you attempt to add a 13 option.

Condiments

More than 12 condiments not allowed!

' OK I
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A new button command SEATNUMBERS has been added that will open the screen below to
show the list of items entered before the charge sheet has been stored. The Change Seat
button can be used to change the seat number on any line if the wrong seat number has
been entered by mistake.

Seat Numbers

Description
Buffalo Wings
Garlic Mushrooms
Soup Of The Day
Soup Of The Day
Fish and Chips
Lamb Shank
Medium Rare
Jacket Potato
Peppercorn Sauce
Grilled Salmon
8oz Fillet Steak
Medium
Jacket Potato
Bearnaise

Change Seat

Below is an example kitchen ticket with the Print Seat Numbers on Remote setting enabled.

14/11/2023 10:29
#1 MICHAEL
Table: 12
Covers: 4

(Seats: 1)

1 Buffalo Wings
EXTRA SPICY

(Seats: 2)

1 Garlic Mushrooms
Add Cheese

(Seats: 3,4)

2 Soup Of The Day

(Seats: 1)
1 Grilled Salmon
(Seats: 2)
1 Fish and Chips
(Seats: 3,4)
2 8oz Fillet Steak
Rare
Chips
Peppercorn Sauce

Items: 8
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Courses:
The Course functionality is another area that has been improved.

New option below added to the Sort remote output by setting to be able to sort by Course.

Option Setting

HSection : Remote Printer Settings

Sort remote output by

The Course on the above setting is picked up from a new department setting where you can allocate
a Course to each department as shown below.

= Department Details =

' eairis raaa )
Product Departments Edit by Grid

0101

Starters

Starter

Starter

Post Starter
Main
Dessert
Coffee & Bill

A new button command X*COURSE has been added that allows you to change the Course of
the last item added. E.G Main is Course number 3 so the button command would be
3*COURSE. The pop-up message below will show when the command is used.

Remate 1: OFFLINE
Table: 4
Description
1|Prawn Cocktail
Buffalo Wings Garlic Mushrooms Prawn Cocktail 1/Soup Of The Day
1|Fish and Chips
1|Buffalo Wings

Soup Of The Day

Change Course

Starter Changed to Main! £30 - 00

rﬁ | HALF £50
OK
I i | FREETEXT | cHANGE " n |

£10

| £5 |

X 1 2 3 4 5 6 7 8 9 o

CLEAR SUB TOTAL
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The example kitchen ticket below shows the last item Buffalo Wings printing in the Main
section instead of the Starter section after using the 3*COURSE button command.

14/11/2023 11:32
#1 MICHAEL
Table: 4
Covers: 2
---------------- S e e e

(seats: 1)
1 Prawn Cocktail
(Seats: 2)
1 Soup Of The Day

(Seats: 1)
1 Fish and Chips
(seats: 2)
1 Buffalo Wings

Items:

Consolidated Printing:
The new setting below Consolidate Sell as Condiment items on Receipt has been added. This setting
will consolidate sell as condiment items on requested bills and receipts.

Option Setting

HSection : Receipt Printer Settings

Consolidate Sell as Condiment items on Receipt

See example receipts below, the one on the left is with the new setting enabled.

CES TS SOFTWARE
39 Lindsey Street
Epping
Essex CM16 6RB
Phone: 91992 564645

8oz Fillet Steak

4 @ ®17.95 ®71.80
Peppercorn Sauce
2 @ ®2.00 ®4.00
Bearnaise
2 @ ®©2.00 ®4.00
VAT Amount: 13.31
Total: ®79.80
REQUESTED BILL
Table: 15
Table opened by MICHAEL at 12:01
14/11/2023 12:05
ADMIN Items 8

CES TS Software
Demonstration Copy
Email: sales@cessoftware.com
www . cessoftware. com

CES TS SOFTWARE
39 Lindsey Street
Epping
Essex CM16 6RB
Phone: 81992 564645

8oz Fillet Steak

2 @ ®@17.95 ®35.90
8oz Fillet Steak

2 @ ®@17.95 ®35.90
Peppercorn Sauce ®©2.00
Peppercorn Sauce ®©2.00
Bearnaise ®2.00
Bearnaise ®2.00
VAT Amount: ®13.28
Total: ®79.80

REQUESTED BILL
Table: 15

Table opened by MICHAEL at 12:01
14/11/2023 12:10
ADMIN Items 8

CES TS Software
Demonstration Copy
Email: sales@cessoftware.com
www . cessoftware.com




