
 
Touch v11.0.008 Restaurant Updates   

Introduction:   
Several improvements for restaurants have been implemented in this version. The seat functionality 
has been updated to flow in a more logical way for ease of use and includes printing seat numbers 
on kitchen tickets. Consolidated printing for kitchen tickets and receipts has been improved. A new 
option was added to set courses on departments used for remote printing to sort by course and 
makes using courses much simpler with KVS. New button command to be able to change the course 
of the last item entered which gives a solution to get a starter to print in the mains section on the 
kitchen tickets.  
 

Seats:  
The Use Seat Numbers and No. of Seats settings are found in the charge sheet configuration screen 
the same as with previous versions. These settings are used to control which charge sheets use 
Seats, E.G seats can be used on Tables but not on Bar Tabs. The Use Covers setting should also be 
enabled for the new Seats functionality. 

 

 
 

The setting below Print Seat Numbers on Remote has been added to v11.0.008 and is used to print 
seat numbers on remote tickets and to prompt for seat numbers each time a new item is added to 
the order.  
 

 
 



 
The Select Seat screen will now be displayed automatically as each new product is added to the 
order. The number of seats will match the number of covers if entered, the example below is for a 
table with 4 covers. If covers are not used the list will show the default number of seats set in the 
back-office charge sheet setting.  

 

 
 
When the Print Seat Numbers on Remote setting is in use, Condiments are limited to 12 per product 
using a mixture of Condiments and Sell as Condiments. The warning message below will be displayed 
if you attempt to add a 13th option.  

 

 
 

 
 

 
 



 
A new button command SEATNUMBERS has been added that will open the screen below to 
show the list of items entered before the charge sheet has been stored. The Change Seat 
button can be used to change the seat number on any line if the wrong seat number has 
been entered by mistake.  
 

 
 

Below is an example kitchen ticket with the Print Seat Numbers on Remote setting enabled.  

 

 



 
Courses:  
The Course functionality is another area that has been improved.  
 
New option below added to the Sort remote output by setting to be able to sort by Course. 
 

 
 
The Course on the above setting is picked up from a new department setting where you can allocate 
a Course to each department as shown below.  
 

 
 
A new button command X*COURSE has been added that allows you to change the Course of 
the last item added. E.G Main is Course number 3 so the button command would be 
3*COURSE. The pop-up message below will show when the command is used. 
 

 



 
The example kitchen ticket below shows the last item Buffalo Wings printing in the Main 
section instead of the Starter section after using the 3*COURSE button command. 
 

 
 

Consolidated Printing:  
The new setting below Consolidate Sell as Condiment items on Receipt has been added. This setting 
will consolidate sell as condiment items on requested bills and receipts.  
 

 
 
See example receipts below, the one on the left is with the new setting enabled.  

 

                                       
 


