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Xero Integration
Introduction:
Integration to Xero has been added to Touch v10.0.046 with options to post to Xero when running
the EOD or by using a button command. For this integration, Touch needs to be set up with various
login details to connect directly to the customer's Xero account and will send the data via an API call.

It is highly recommended to test the Xero integration on a 30-day free trial account before making
it live. You can set up a new organisation with a 30-day free trial on the customer's Xero login that
can be used for testing.

We strongly advise dealers to get a copy of the customer's Touch folder and test a sample post to
a Xero test account to make sure the upload is as required. Once the upload is done to a live Xero
account it cannot be easily reversed.

.NET:
The Xero integration requires .NET Framework version 4.7.2 to be installed

Chilkat:

The Chilkat DLL that is used for email and various other functions is required for the Xero
integration. The DLL and batch files can be found in the C:\Touch\Email Control\ folder, if not
installed already select either the 32 bit or 64 bit batch file depending on the OS and run as
administrator.

Webview?2:
The installer below may be needed on some terminals to open the WebView used for the Xero login.
https://developer.microsoft.com/en-us/microsoft-edge/webview2 /#download-section

Xero Settings:
The Xero integration requires a few settings to be configured on the Xero account.

Setting 1: New App
Add a new app on Xero using the URL below, log in using the Xero username and password for the

account.

https://developer.xero.com/myapps/
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@ Login | Xero Accounting Softv. X i

¢ @

© @ https;//login.xero.com/identity/user/login?ReturnUrl=%2Fidentity%2Fconnect%2Fauthc  *=* w Search

xere

Log in to Xero

suppont@cessoftware.com

Forgot password? Can'tlog in?

Once logged in the screen below will be displayed click on the New App button.

@ Xero Developer | MyApps

&« c @

x
© & https;//developerxero.com/myapps/ 60% eee o Search

@DEVELUPER Docs  SDKs  Explorer My Apps  Community

Partner  Media

You haven' added any apps yet
Add an app to get started

The screen below will then display.

Enter the details as shown below into the screen below.

App Name: Touch

Company or application URL: https://www.cessoftware.com
OAuth 2.0 redirect URL: http://localhost:55568

Note: Make sure there is not a / at the end of the redirect URL

Then tick the terms and conditions and click on the blue Create app button at the bottom.
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Add a new app ®

App name
Touch
OAuth 2.0 grant type

Auth code Auth code with PKCE

Web app Maobile or desktop spp

LEeairm morne aDoul grant fpes

Company or application URL

hitps/iwww.cessoftware.com

Privacy policy URL {optional)

Ofuth 2.0 redirect URI

hitp:iflocalhost: 55568

Add another URI

| have read and agree to the Xero Developer
Platform Terms & Conditions

Cancel Create app

The screen below will then display.

The ‘Client id’ and ‘Client Secret’ codes need to be added into the Touch back office settings for
Xero.

Note: The Client Secret will only display once so make sure you copy it into notepad or similar.

Press the Generate a secret
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App details

App name

| Touch |

Company or application URL

| hitps. /e ww cessoftware. com |

Privacy policy URL [opticnal}

OAuth 2.0 credentials

CAuth 2.0 redirect URI

http:Mocalhost: 55568

Add another URI

Client id
19 09 & Copy
Generate a secret
Save
Referral Id
XTID
x30touch Copy

Learn more about using your XTID code.

Open Notepad or similar and copy of the Client id and the Client Secret and save the file.

Once the details have been saved press the Save button.
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Ly
App details
App name
Touch
Company or application URL
hitps fivew w. cessoftware.com
Privacy policy URL {optional}
OAuth 2.0 credentials
OAuth 2.0 redirect URI
hitp:ifiocalhost 55568
Add another URI
_| *Untitled - Notepad - O x
File Edit Format View Help Client id
Cclient id 19453F0SFSDD44ESBEDATRET0258F @  Copy

19453F@5F5D@44ESBERATBE70258F009
Client secret
Client secret|

. . aKXbjg23CHoxkgldACCisTWPIEAIDCE & Copy
akxXbj923CHoxkgI9AccisTwPtEAIRCBT7u9gyFsXzhtoaNTb

Iske sure to copy and peste your new seciet

immediately. You won't be sble to ses it again

The Xero Client id and Client Secret need to be entered into the Touch back office settings.

Setting 2: Contact.

When posting to Xero an invoice gets created against a default contact and a contact needs to be set
up for this purpose. The contact should be something that resembles the Epos system like the
example below. The contact details need to be entered into the Touch back office settings.

<« e o © & https;//goxero.com/Contacts/Edit.aspx e & w7 | Q search

You're on a free 30-day trial that includes all features. Choose a plan to buy

CES Software ~ Dashboard Business Accounting Payroll Contacts

Contacts >

Add Contact

Contact Information

Contact Name Epos Sales

Account Number Epos Sales

Primary Person
Email

Add another person

The same principle is used for account sales from Touch, an account customer on Touch is a Contact
on Xero. Account sales posted from Touch will pass the customer code which needs to match with
the corresponding Account Number on Xero. This will then create an invoice against the actual
contact rather than the default contact for Epos Sales.

Setting 3: Tracking Categories.

Tracking Categories are used to identify where the sales have come from and will show the location
on the Invoices posted to Xero.
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@ Xero | Advanced accounting | - X
<« c @ O &nt xero.com/Settings/AdvancedAccounting e @ | Q search n 0665660 =

You're on a free 30-day trial that includes all features. ~ Choose a plan to buy

CES Software v Dashboard Business Accounting Payroll Contacts

Advancet  gank accounts

Reports
Advanced Advanced settings
Advanced
& Fix Financial settings
Crez Edit financial settings like tax periods and lock dates
% Reports
Account Transactions % Chart of accounts

Add, edit, archive, delete, import or export your accounts
Aged Payables Summary

Tax rates

Aged Receivables Summary Add, edit or delete tax rates

Balance Sheet
Tracking categories
Profit and Loss Manage tracking items for more powerful reporting
VAT Return Conversion balances
Update account balances from previous accounting systems
W Advanced

Chart of accounts

Looking for organisation settings?

Fixed assets

nttps//go.xero.com/Settings/AdvancedAccounting

Set up a tracking Category called Location and relevant Category options as shown in the example
below.

Add Tracking Category

Location

Tracking category name

Location l:] Rename
Category options

Accrington Bl Rename

Epping Bl Rrename

Epping Bar Ed Rename

Epping Restaurant l:J Rename

Add another option

Setting 4: Accounts Setting in Xero.
The account settings in Xero need to be set up (if not done already) for the departments and tenders
for posting.
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The account settings are found as shown below.

@ Xero | Chart of accounts | CES X

&« c @ © & hitps;//goxero.com/Generalledger/ChartOfAccounts.aspx v @ @& Q search N« 0D® T @60 =

You're on a free 30-day trial that includes all features.  Choose a plan to buy

CES Software v Dashboard Business Accounting Payroll Contacts

Advanced aco
Chari “ Bank accounts
Reports
Advanced svery transaction in Xero with our full Chart of accounts
i ports draw on each account to show how your business is performing
Account Transactions about customizing the chart of accounts

Aged Payables Summary
Add A Aged Receivables Summary  rint PDF Import Export
AiAccous  Balance Sheet Expenses | Revenue | Archive

Whatstns? | Profit and Loss

pelere | VAT Retum b accounts selctec Search
O cod Type Tax Rate YD
| % Advanced
O 1200 Curent Asset No VAT 155.00
Chart of accounts
0 120 Cunent Asset No VAT 1,547.90
Fixed assets
O 1202 Current Asset No VAT 416.00
nartof 1 001 ool S 20% (VATon . )

Departments:

Below is an example account for the Beer department, the account type is Sales the Tax Rate needs
to be set for each department (20% VAT set in this example) and Enable payments to the account is
not ticked. Note: The VAT gets populated by Xero when posting therefore it will not calculate the
VAT correctly if you have both VAT and NON VAT products in the same department.

The code in this case 4001 needs to be entered into the corresponding department settings in
Touch.

e

€)= ¢ Q © & hitpsy//goxero.com/Generalledger/ChartOfAccounts.aspx# o @ || Q Search YN aDP®®FT @O =

Edit Account Details

Account Type How account types affect your reports
== = fit & |

Code - I
de/number for this account (imted to Fovenio Curront Assats
Sales Inventory
ass Cost of Sale Propayments
Direct Costs Bark
Name ROSS PROFIT Bank Accounts
Ashort titee for this account (imited to 150 characters; Pl i Fixed A
Fixad Assats
Beer Other income 2 . .
Loss Expense: iy
Desaription (optional) kv o on-currant Assets
A description of how this account should be used Depreciation
Owrhoads e .
Beer Less Curront Liabiti
NET PROFIT Current Liabilties
¢ Liabily

TOTAL ASSETS

032 Non-c
Uabilities
Tax Non-current Liabilities

The defaut tax setting for this account NET ASSETS

20% (VAT on Income) >

Equity

] show on Dashboard Watchist P .
[l show in Expense Caims SO RUATY

] Enable payments to this account

You can aiso modfy where accounts appear In your reports

ﬁ — usng Customised R youts

Tenders:

7|Page



cessoftware Xero

Below is an example account for the Cash tender, the account type is Current Asset and Enable
payments to the account is ticked. The VAT rate on accounts for tenders should be set to No VAT as
the VAT is calculated on the department/product sales.

The code in this case 1201 needs to be entered into the corresponding tender settings in Touch.

@ Xero| Chart of accounts | CES © X

<« c @ © & httpsy/go.xero.com/GeneralLedger/ChartOfAccounts.aspxit e @ | Q search YN D ®T ®O =

Edit Account Details

Account Type How account types affect your reports

Current Asset 2.

oe Incom ont Assets

Aunique code/number for this account (imited to 10 Rovenia Coerseh fatoti

characters) Salos Inventory
Prepayments

1201 Plus Ba

Name - Bank Accounts

Ashort tite for this account (imited to 150 characters Plas Fized Asset
Fixod Assots

Cash Non-currant Asset
Description (optons) ‘xpanses Nen et At

A description of how this account should be used Dopreciation TOTAL ASSETS
Owrheads 55 C bilities
Cash abiltie
NET PROFIT Current Liabiitles
052 Non-curront Liab
Uiabilities
Non-currant Liabilities

tax setting for this account NET ASSETS

[] show on Dashboard Watchist
(] show in Expense Claims TOTAL EQUITY
Enable payments to this account
You can aiso modfy where accounts appear In your reports
using Customised Report Layouts

Vouchers:
Below is an example account for Vouchers, the account type is Current Liability and Enable
payments to the account is ticked. The VAT rate on accounts for Voucher should be set to No VAT.

For vouchers you need to set up a department and a tender that both use the same account code in
this case 1203. This is the way Xero recommend Vouchers and Gift cards are set up on POS systems.

@ Xero | Chart of accounts | CES -~ X

<« e o © & https;//goxero.com/Generall edger/ChartOfAccounts.aspx# e @ || Q search n-0e®E666e =

Edit Account Details

Account Iype How account types affect your reports

Current Labity - : .

Code ncom srror
A unique code/number for this account (imted to 10 o Gurrent Ad
characters) Inventory
1203 )
Name
A short tte for this account (imited to 150 characters)
Vouchers
Description (optional)
A description of how this account shoud be used
Current Liabilities
Loss Non-curront Liabiliti
Uiabilitios
Tax Non-current Liabilities
The default tax setting for this account NET AssETE

No VAT -

Equity
Equity

[ show on Dashboard Watchist Plus Net Profit

TOTAL EQUITY

[]Show in Expense Clams
Enable payments to this account

You can also modify where accounts appear i your reports

“ Cancel | using Customised Report Layouts

Touch Settings:
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The settings required on touch for the Xero integration are as follows.

Licence
Touch needs to be licenced with the Xero module enabled.

Back Office Settings:
e -

Settings

Settings

Option

System

Sales Viewer

Sales

Receipt Printer

Remote Printer

Xero Client 1D

Xero Client Secret

Xero Contact Name
Xero Enabled

Xero Password

Xero Start Date

Xero Tenant Name
Xero Tracking Category
Xero Username

19453F05F5D044ESBEOA7B670258F3909
aKXbj923CHoxkgISAccisTWPtEAIOCBf7u9gyFsXZhtodNTb
EPOS SALES

Manual

cesxerolink1!

29/03/2021

CES SOFTWARE

Location, Epping

support@cessoftware.com

Accounts

pera___ )]

Xero Client ID — Client Id on the Xero app configuration

Xero Client Secret — Client Secret on the Xero app configuration

Xero Contact Name — Default Contact set up on Xero for Epos Posting

Xero Enabled - Options for Manual to run from a button command or to run on EOD
Xero Password — Password used to log into Xero

Xero Start Date — Start date used for posting sales to Xero (read only setting)

Xero Tennant Name — Name of the Xero account to post to

Xero Tracking Category — Used to identify the location on the Xero invoices

Xero Username — Username to log into Xero

Tender Settings:

When Touch is licenced for Xero the Bank Account setting shown below will show on the tender
settings screen where the Xero account code is entered for each tender.

Tenders

Control Values Options X/Z Reports Cash in Drawer Colours
Low Amount Lock P 0.00
High Amount Lock £  1,500.00
Change Limit £ 49.99
Manager Limit £ 0.00
B r—

Department Settings:
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When Touch is licenced for Xero the Xero Account Code setting shown below will show on the
Department settings screen where the Xero account code is entered for each department.

= Department Details =

 carreea )
Product Departments Edit by Grid

e
0007 v Search ]
Bottle Beers And Ciders .

You can set multiple departments to use the same account code. In the example Xero invoice below
4 separate departments have been set to use the BAR SALES account. This results in individual totals
for each department but all link back to the bar sales account so can be used like groups and
departments on Touch.

Sales overview » Invoices »

Invoice INV-0085

Paid © Preview Email Print PDF ol Invoice Options -
To Account No. Date Due Date Inveice # Branding theme Online Payments Total
Epos Sales  Epos Sales 9 Apr 2021 9 Apr 2021 INV-0085 Standard None. Get set up now 2000

No address
Add address

Amounts are Tax Exclusive

ltem Code Description Quantity Unit Price Disc % Account Tax Rate Location Amount GBP
0003 Gin 1.00 417 0.00 BAR SALES 20% (VAT on Income) Epping 417
0004 Wines 1.00 417 0.00 BAR SALES 20% (VAT on Income) Epping 417
0005 Vodka 1.00 417 0.00 BAR SALES 20% (VAT on Income) Epping 417
0006 Liqueurs 1.00 417 0.00 BAR SALES 20% (VAT on Income) Epping 417
Subtotal 16.68

Total VAT 20% 332

TOTAL 20.00

Less Payment 20.00

9 Apr 2021
AMOUNT DUE 0.00

Xero Button Command:
If the Xero enabled setting is set to manual the button command POSTTOXERO is used in sales mode
to manually post to Xero.

First Post to Xero:
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The first time the post to Xero is run the calendar screen below will appear where you set the date
you want the Xero posting to start from. The date entered will get written to the Xero Start Date
back office setting which is a read only setting.

<= Select the date for Xero posting to start from =2 =8 |
] o

28 29 30 31 1 2 3
4 5 6 7 8 9 10
1 12 13 14 D 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30 1
2 3 4 5 6 7 8
T DToday: 15/04/2021

! 0K | Cancel

Posting to Xero:

The sales data that gets posted to Xero comes from the archive files and can be set to run on the
EOD or manually from a button command. Each time you post all sales that have not been sent
previously will be sent up to Xero in one go and will populate a single invoice. If you require a
separate invoice for each day you must post daily.

For systems with multiple tills you would only need to set up the Xero settings on a single till that
will be used to do the posting, typically the master till. If using the EOD option, make sure the till
that posts is the last one to run the EOD.

When posting to Xero using either method EOD or button command the screen below will open and
you must press to blue continue button so Xero will grant access. This log in function is a
requirement on Xero and cannot be avoided.

4 CES - Xero Login - o X

Touch wants access to: ~

Select another organisation v

Organisation data

4 1 connected organisation
View and manage your
« Employees

» Organisation settings
« Attachments

« Business transactions
« Contacts

User account information
| CES Software
E View your name. email, and user
profile

By allowing access, you agree 1o the transfer of your data
between Xero and this appication in accordance with Xero's
Terms of use and the appiication provider's terms of use and
privacy policy

You can disconnect at any time by going to Connected apps
in your Xero seftings.

Continue with 1 organisation

Cancel
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The sales will post and a please wait banner will appear on the screen while posting, once posting
has completed the please wait banner will close.

Please Wait

When posting to Xero Touch will check the sales data being sent to make sure all the departments
and tenders used have a Xero account code populated. If any departments or tenders have a blank
account code the message below will be displayed and nothing will get posted to Xero.

Xero Account Code

Xero Account code missing on a Department or Tender

' OK I

The below message will be displayed if Xero has rejected the posting because an account code used
in Touch does not match with Xero. We know this from the response that comes back from Xero so
show this message. A log is created for all communications with Xero that will contain the response
and should show which code is not matching.

Xero Error

Account Code Mismatch
A Department or Tender Code does not match with Xero

' OK I

The below message will be displayed if the Tenant Name has not been set correctly on Touch.

Xero Tenant Name

Check the Xero Tenant name is set correctly

I OK I
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The message below will be displayed if the Xero Contact name has not been set correctly.

Xero Contact Name

Check the Xero Contact name is set correctly

I (0] 4 I

Accounts:

On v10.0.069 a new touch.ini setting SENDACCOUNTSTOXERO=YES has been introduced for
enabling the use of accounts. When the setting is enabled any customer records set as account or
are in an account group will get created as Contacts on Xero automatically when posting to Xero.
The setting will also enable sending any sales paid by the account tender to the contact on Xero and
will pay any invoices when the account payment function is used.

Note: If the above touch.ini is not in use account sales will get posted to Xero as standard sales
merged with the non-account transactions.

Account Sales:

Account transactions can be posted to Xero if a contact with a matching account number is set up on
Xero. This will create an invoice on Xero and use the account invoice reference number from Touch.

CES Software » Dashboard Business Accounting Payroll Contacts

Contacts »

Mike Morris
3 invoices awaiting payment mwevowe 11.00
View recent invoices report oveErRDUE 11.00
ITEM NUMBER REFERENCE DATE ACTIVITY DATE + DUE TOTAL
Inveice approved 1001-000915 26 Mar 2021 Due 14 days ago 1.00 1.00
Inveice approved 1001-000913 26 Mar 2021 Due 14 days ago 5.00 5.00
Invoice approved 1001-000914 26 Mar 2021 Due 14 days ago 5.00 5.00

Account Payments:
The are some rules in place for account payments when Xero is enabled on Touch.

e When posting an account payment to Xero you must specify which invoice the payment is
for therefore you can only pay one invoice at a time. If for example, there are 4 x £25
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outstanding invoices on Touch and the customer pays off £100 to pay them all together you
would need to do 4 individual £25 payments. For this reason, you can no longer select
multiple invoices or pay other amount in the account payment screen if Xero is enabled.

o If a payment is taken for an invoice on Touch that is older than the Xero Start Date the
payment will not get posted to Xero as there will be no matching invoice on Xero to allocate
the payment to.

Below is the account payment screen with Xero enabled, notice the Pay All and Pay Other Amount
buttons are disabled. In addition, you can only select one invoice at a time, if one invoice has the tick
box selected if you press a different invoice the previous one will untick.

= Poymerns =le s

Payments

001
Mike Morris

Outstanding Invoices Payment Details

Drag a column header here to group by that column
Select Date Reference Other Ref Details Debit Balance
0
o 09/04/2021 14:47 1001-000918 Invoice (001-01-08560) £13.75 £13.75

Unallocated Payments £ 0.00 Selected value

Pay Selected Clear Selections

Service charge and Gratuity:

Option added for Service charge and Gratuity on version 10.0.082. On the Xero end set up an
account in the same format as the department accounts. On Touch, a Back-Office setting has been
added ‘Xero Account Code for Service and Gratuity’ to enter the account code.

Xero Account Code for Service and Gratuity 4204
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Version 11.0.010 updates:
Several new features have been added to the Xero integration on v11.0.010.

Paid in, Paid Out and Account Payments:

New back-office settings have been added to enter the Xero account codes for Paid in, Paid Out and
Account Payments. On the Xero end set up No VAT accounts in the same format as the department
accounts and configure the back-office settings below in Touch with the Xero account codes. The
figures for each will now be populated on the main Epos Sales invoice on Xero.

Xero Account Code for Accounts 4203
Xero Account Code for Paid In 4202
Xero Account Code for Paid Qut 4201

Account Payments:

If the touch.ini setting SENDACCOUNTSTOXERO=YES is not in use the ‘Pay All’ and ‘Pay Other
Amount’ buttons on the Account Payment screen will no longer be disabled. Any account payments
taken will now show in the main Epos Sale invoice on Xero.

Multiple Account Payments:

If the touch.ini setting SENDACCOUNTSTOXERO=YES is in use by default the ‘Pay All’ and ‘Pay Other
Amount’ buttons in the account payment screen will be disabled. When the buttons are disabled,
you can only select one invoice at a time to take a payment for and the invoice will get paid on the
Xero end as you are telling the system to pay a specific invoice.

A new touch.ini setting MULTIACCOUNTPAYMENTSWITHXERO=YES has been added that will enable
the ‘Pay All’ and ‘Pay Other Amount’ buttons on the account payment screen allowing multiple
invoices to be paid taking a single payment as with standard accounts when the Xero integration is
not enabled. When a payment has been taken for multiple invoices the message box below will
show after posting to Xero, the invoices for that payment will need to be manually allocated on
Xero.

Xero Error

Payment Amount exceeds the Amount Outstanding

l OK '

Account Credit Notes:
Account Credit notes will now be posted to Xero. The credit notes will need to be manually assigned
to an invoice on the Xero portal.

Ex VAT Systems:
The Xero integration is now fully supported on Ex VAT systems.
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