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Teya Integration Guide

Introduction:
The Teya integration requires Touch v11.0.002 or above and a minimum dotnet version 4.7.2. For
customers with older equipment running windows XP this integration is not compatible.

Recommendations:
Touch should be on a minimum version of v11.0.012, this version has additional updates to make the
Teya integration more stable if network issues occur.

The default sleep setting on the Teya payment terminals is 1 minute, this should be changed to
NEVER.

If available, it is recommended to set the Teya Payment terminals to connect to WIFI.

Pay at Counter Mode:

The payment terminal needs to have Pay at Counter Mode enabled. This can be enabled in the
manage features section found in the settings menu at the top left of the screen. The manager PIN is
required to enter the settings menu.

Register TeyaloginDLL:
e Within the Touch folder is a batch file TeyalLogin.bat this needs to be run as administrator to
register the Teyalogin.dll. The integration will not function if the dll is not registered.

&« ~ ’} » This PC » Windows (C:) » Touch
~
> CES Name Date modified Type Size
> @l Desktop [%] system.Threading.Tasks.Extensions.dil 19/11/2020 09:13 Application extens... 26 KB
> & Decuments [%] systemValueTuple.dil 26/03/2018 15:24 Application extens... 29KB
4 Email attachments [%] System.Xml.XPathXDocument.dll 26/03/2018 15:24 Application extens... 29KB
’ logs [ system_lean.app 10/05/2013 09:46 APP File 584 KB
’ Music 1 tabletserverdatarequired.txt 02/08/2016 14:17 TXT File 2KB
N .
E Pictures E]TEYALngin‘bat 31/07/2023 10:49 Windows Batch File 1KB
@ Teyalogin.dll 31/07/2023 10:49 Application extens... 13 KB
@l Desktop
@ touch.dll 30/06/2016 11:03 Application extens... 57 KB
4 Downloads .
- 2= touch.exe 15/08/2023 13:56 Application 2,608 KB
= Documents
= + | touch.ini 22/12/2022 13:16 Configuration setti... 1KB
P9 Pictures
E]Touch_Updater.bat 31/07/2023 12:37 Windows Batch File 1KB

Webview?2 Installer:
e Download and install the Microsoft webview?2 installer using the link below. This is required
for the Teya Login screen to display correctly.

https://developer.microsoft.com/en-us/microsoft-edge/webview2/#download-section



https://developer.microsoft.com/en-us/microsoft-edge/webview2/#download-section
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Touch Licence:
e Touch needs to be licenced for the Chip & Pin module

Licence

HDVAQBASFA17CFB307B5 Online License moaules Srebed
MM Test Till 1

1

19/12/2017 ER
9117012-61019-5082F-6116A-52372-01912-46677

Touch Settings:
e Search in settings for Chip & to locate the two settings below.
e Select the ‘TEYA’ option for the Chip & Pin Reader Type setting
e Select the tender used for the Chip & Pin Reader on Tender setting

Settings

Settings
All
 — T . .
System Se?hon A.Chlp & Pin (EFT) Settings
Chip & Pin Reader Type
Chip & Pin Reader on Tender
Dis_ablg Receipt Head_enj / Footer on Chip_anq Pin Receipts

Option Setting

Sales Viewer

... )

Sales

Receipt Printer

Remote Printer

Accounts

Which Tender wil the Chip & Pin Reader be using?

Search
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e Then search for TEYA ands populate the customers Teya username and password (these
details are used if the auth token expires so the customer does not have to re-enter the
username and password).

Settings

Settings
I I =
All

f | Bl='Section : Sales Settings

System TEYA Password support@cessoftware.com
AR B TEYA Username CESpassword

Setting

Teya Configuration Screen:
When the Chip & Pin Reader type setting is set to TEYA the TEYA Configuration button as shown
below will appear in the Back Office settings. This is where the Teya user settings are entered.

Hotcode

[ M | || I |

Mail Me ard Daily Chalkbe

.-HL_&I \II\I\/QKQ
Charge Sheets atabase Import / Expe Tax Settings I Settings I

Hotel Link

Settings /ersion 11.0.002

LICENCE VERIFIED

The first time the Teya configuration screen is opened it will be blank as below, press the
Get Store Name button

= TEWA Coniguration

TEYA Configuration

— NEmoooa

Q

ENTER
f I P | 4 " " [ 4 " [ § Y
ri X C v B N M SPACE

l Save I f Close |
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You need to be logged in to Teya to use the Get Store Name function and the screen below
will show if you are not logged in. Enter the registered Teya email address or use sign up if
you have not yet registered. This will be the same email and password details as used to log
into the Teya Business Portal.

vLogm X

teya 3

Loginto Teya
Email

ankit@cessoftware.com

[ Sign up ]

[ ‘ Continue with Apple ]

You will then be prompted to enter the password.

teya e

.Logm

Login to Teya

Email
ankit@cessoftware.com Change

Password

Forgot your password?

to the privacy policy a

terms and conditions that

The login Successful message below will show if the login details are correct.

TEYA Configuration

Login Successful.
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Once logged in you will then be able to select the store from the dropdown list. Merchants with
multiple stores will see a list of all the available stores. The Terminal ID (TID) can be added manually
and if set the till will use the terminal selected.

TEYA Configuration

Test + CES Software f Get Store Name )

hyd331kp

f 1 \ p f 3 | 4 \f 5 \f 6 \f 7 \f 8 \f 9 \f 0 \ ; )

Fre fwrl:t Yl ' Y1

Q
FaWs Wo WeWe Wu Wi Wk W Wesz)

— N ENTER
7 4 X C Vv B N M SPACE

' Save l )

If the Terminal ID setting is not configured and there is more than 1 terminal assigned to the store
the example screen below will show when taking payments showing all the available terminals for
that store.

Balance

Question —]
ACCOUNT

castles_saturn_1000 (hyd331kP) castles_saturn_1000 (nCctFYrj)

Cancel

Teya button Commands:
The button commands below are used for the RMS integration.

TEYALOGIN Used to log into Teya
TEYATRANS  Used to open the Teya Transaction Grid

Teya Login:

The Teya login button command can be used to log in to Teya and will open a log in browser if you
have not logged in previously (the same as the back office Teya configuration screen). You need to
be logged in to send transactions to the payment terminal but the log in will happen automatically in
the background as long as a successful log in has been done previously.
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Processing Sales:
Finalise sales using the Chip & Pin tender and follow the on-screen prompts. Currently the Teya link
only supports customer present Transactions.

ucher Redeem " ACCOUNT I

Once the transaction value hits the payment terminal the prompt below will show

ucher Redeem II ACCOUNT l

AUTHORISING, PLEASE WAIT ﬁ
\RD PAYMENT

I CASH I
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If the transaction is successful the sale will get finalised and show the screen below.

Sale Total

Total Tendered

No Change

Press to Continue

If the transaction is declined the terminal will show a Declined message with options to “Try Again’ or
‘Cancel’. Try again can be used to use a different card, if cancel is used the Transaction Cancelled
prompt below will show.

ucher Redeem " ACCOUNT '

TRANSACTION CANCELLED
\RD PAYMENT l

Cancel Transaction:

Once a transaction amount has been sent to the payment terminal to cancel it you need to press the
cancel button on the card terminal, the screen above will be displayed once the cancel comes back
from the terminal.
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Terminal Not Ready:
The message below will show when sending a transaction if there is an issue with the payment

terminal where it cannot receive the transition amount. If this message shows check the terminal
and make sure it is powered on and connected to the internet.,

B ——————
rem " ACCOUNT I

Terminal is not ready

Teya Transactions Screen:

The screen below can be opened using the button command TEYATRANS. The current date will be
selected in From Date and To Date by default but you can change the date range as required and
press Show Transactions to display the selected dates transactions in the grid.

The most recent transaction will be at the top of the grid, to view a transaction highlight it on the
grid and press the View Transaction. This will open up the transaction and display the transaction
details.

== TEVA Transactions

TEYA Transactions

17/08/2023
17/08/2023 f Show Transactions |

Date Transaction No ‘ Amount Operator
17/08/2023 001-01-02232 0.01 ADMIN
17/08/2023 001-01-02231
17/08/2023 001-01-02228
17/08/2023 001-01-02227
17/08/2023 001-01-02226

age Down

{ View Transaction l
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= Tansaction Refund oo =

Transaction Refund

Date/Time [17/08/2023 10:04 Value
Operator |ADMIN Items
Customer Code Collection Date

&

Refunds:

Refunds for the Teya integration are done using the refund option in the TEYATRANS screen. You
need to locate the transaction press View Transaction to open it up and then press the Refund
button on the above screen.

The message below will show to confirm the refund, press YES to continue

Transaction Refund

001-01-02228

Refund Transaction

“otal Price
Are you sure you wish to Refund this Transaction?

I EXIT TO WINDOWS SALES REVIEW
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Then select the refund reason from the drop down list

| Refund Reason

* Trans Void *

Incorrect Purchase

Damage Item
Date/Time
r X . ) |

Operator Deposit Paid

Customer Code e ——

Complimentary

Total Price

l EXIT TO WINDOWS |

The items to be refunds will go into the sales basket, press the card tender button or subtotal and
use the card tender button on the sub total screen.

[ﬁ [——] ' MANAGER ' Description
SCREEN .|
OPEN FOOD OPEN DRINK

| FREETEXT '

| ADD SERVICE l
CAPTAIN
!  BACARDI VODKA MORGAN JACK DANIELS| IGORDONS GIN| | BOMBAY GIN

SPICED ' REMOVE '

SERVICE

| voiD '
' VOID LAST '
' TEYA TRANS ' CLEAR 7

| TABLE ” STORE I | SPLIT BILL l 'BILL/ RECEIPT r? r? rﬁ

l TEYA LOG IN ' | I I | rTW r?

CASH CARD PAYMENTS T\

' EXIT TO WINDOWS ' | SALES REVIEW I 0 SIGN OFF X

You will tender see a please wait message on the screen followed by the message below if the
refund is successful. Note: the transaction value will not go to the terminal, it is all done on the Teya
server and the terminal will not print a refund receipt.

10
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Success rem " ACCOUNT l

Refund Successful!

Press the close button to complete the transaction. It receipt printing is enabled on Touch you will
get a refund receipt print or you can use the RECEIPT button command to print the last receipt.

ucher Redeem " ACCOUNT l

TRANSACTION APPROVED ﬁ
\RD PAYMENT

11
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- .

Unsupported Features:
The items listed below are not currently available on the Teya integration

e (Cash Back

e Customer Not Present
e Open Refunds

e Printon POS

12



